
Compliance 102 & 103  March 9-10, 2011  Dallas Wyndham Love Field 

PRIOR TO MARCH 1, 2011: 
TAA Members $99 
Non-TAA Members $149 
 
AFTER MARCH 1, 2011: 
TAA Members $125 
Non-TAA Members $175 
 
Prices are per session.  Compliance 102 and 
103 would be considered two (2) sessions. 
 
After March 4, Registration is on-site only and 
subject to available seating! 
 
Attendee ______________________________ 
 
Company Name ________________________ 
 
Address _______________________________ 
City __________________________________ 
State _____________   Zip ________________ 
 
Compliance 102 ________ 
Compliance 103 ________ 
 
*Lunch is included 
 
Registration on-site:  8:30—9:00 AM  
 
Return with check to: 
Texas Ambulance Association 
PO Box 700635 
Dallas, TX  75370  

Registration Form 
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Texas Ambulance 
Association Inc. 

 
presents: 

Utilizing Compliance 
in the Workplace 

 

March 9-10, 2011 
Dallas, TX 



Since the year 2003, the OIG has 
recommended a compliance pro-
gram for ambulance providers in 

combating fraud, waste, and abuse 

March 10, 2011, 8:30 am—4:00 pm 
Compliance 103 Curriculum: 
*prerequisite: Completion of Compliance 101 & 102 
 

Compliance 103 is a one day scenario-based, 
role playing instruction course.  We will work our 
way through 3 scenarios as they would occur in 
the workplace.  Attendees will take on the roles 
of various corporate positions (i.e. CEO, CFO, 
Director of Human Resources) and work through 
scenarios to come to conclusions that are well 
thought-out and ethical. 
 
Attendees will be obtain the following: 

The ability to understand the depth, 
breadth, and consequences of internal inves-
tigations related to compliance. 
Appreciate the complexity of the various 
perspectives and internal roles represented 
throughout the scenarios. 
Understand the importance of the speed, 
accuracy and process management required 
to effectively mitigate internal claims to 
wrongdoing. 
Understand the importance of effective, ac-
tive, and ongoing compliance planning as 
both a method of problem preemption, and 
as a key to the uniform enforcement of com-
pany policies and procedures. 

ComplianceComplianceCompliance: conformity: the state or act of conforming with or agreeing to do something;  

   readiness to comply: readiness to conform or agree to do something. 

Who Should Attend? 
Owners, CEO’s, CFO’s 

Ambulance Operators & Managers 

Billing Managers 

Compliance Officers 

Business Office Managers 

Where to stay? 
 
Wyndham Dallas Love Field 
3300 W. Mockingbird Lane 
Dallas, TX  75235 
214-357-8500 
 
Conference Rate: $109.00 
(before February 15, 2011) 

March 9, 2011, 8:30 am—4:00 pm 
Compliance 102 Curriculum: 
*prerequisite: Completion of Compliance 101 
 

Session 1 
Follow up to Compliance 101 
Connie Bryant 
 
Session 2 
Billing 
Heather Brown 
 
Session 3 
Policies 
Bob Kellow 
 
Session 4 
Types of Enforcement Activity 
Bob Kellow 
 
Session 5 
Regulatory Policies 
Bob Kellow & John Brian 
 
Session 6 
Wrap Up 
Connie Bryant 


