
Texas A
m

bulance A
ssociation 

P
O

 B
ox 700635

D
allas TX

 75370

texas 
ambulance 
association 

inc.

Texas Ambulance  
Association Inc. 

presents: 

Implementing a  
Compliance Program

Compliance 101 & 102 | October 8, 2009 | Wyndham Dallas | Love Field

Registration Form
PRIOR TO SEPTEMBER 20th: 
TAA Members $99
Non-TAA Members $149

AFTER SEPTEMBER 20th:
TAA Members $125 
Non-TAA Members $175

AFTER OCTOBER 1st, REGISTRATION IS ON-SITE 
ONLY!
(Subject to available seating)

Attendee____________________________

Company Name ______________________

Address_____________________________
City_______________ State_____________
Zip_________________________________

 
Registration on-site: 8:30A - 9:00A.

Return with check to:
Texas Ambulance Association  
PO Box 700635 
Dallas, TX 75370 



Compliance 101 Curriculum: 
 
Session 1
What is Compliance?
John Brian & Rachel Harracksingh 

Session 2
Group Exercise 
Rachel Harracksingh

Session 3
Policy, Procedures and Compliance 
Bob Kellow

Session 4
Blueprint of Compliance Program 
John Brian 

Session 5
Compliance Officer 
Connie Bryant 

Session 6
Reports of Non-Compliance 
Connie Bryant 
 
Session 7 
Organizational Resolution & Code of Conduct 
Diane Groh 
 
Session 8 
How Do I Get Started? 
Rachel Harracksingh, Connie Bryant, Diane 
Groh 
 
Session 9 
What Have We Learned? 
John Brian

Compliance 102 Curriculum: 
 
 
Session 1
Follow up to Compliance 101
Connie Bryant 

Session 2
Policy versus Procedure 
Bob Kellow

Session 3
Corporate Resolution or Declaration 
Diane Groh 

Session 4
Code of Conduct 
Diane Groh 

Session 5
Regulatory Policies 
Bob Kellow  

Session 6
Billing Policies 
Heather Brown 

Session 7
Wrap Up 
Connie Bryant  

Wyndham Dallas 
Love Field  

Conference rate: $99 

3300 W.Mockingbird Ln 
Dallas, Texas 75235 

214-357-8500

www.wyndham.com

Who Should Attend?
 

• Owners, CEOs, CFOs 
• Ambulance Operators & Managers 

• Billing Managers 
• Compliance Officers 

• Business Office Managers

* Prerequisite: Completion of Compliance 101

Lodging Information

You’ll sleep better
with a compliance
program!

                       Since the year 2003, the OIG  
has recommended a  compliance 
program for ambulance  providers in  
combating fraud, waste, and abuse  
with federally funded programs.

You’ll sleep better
with a compliance
program!


